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5 Year Limited Warranty

Countermeasures Security Solutions Inc. (CMSSI) will warrant to its Distributor, Master Halco
(MH), who purchases ARMA Gate Products in new condition from CMSSI, that its ARMA Gate
products will be free from defects in workmanship and materials for a period of five (5) years.

This warranty period will commence on the date of invoice by the Distributor to its Purchaser
(Installer). This warranty is non-transferrable beyond the original Purchaser.

CMSSI will at its sole discretion repair or replace eligible components or issue a pro-rated credit
to its Distributor, proportionate to the warranty period still in effect at the time of warranty claim.

Shipping costs, delivery charges, installation labor or any other costs associated with the repair
or replacement of warranted parts or components will be the responsibility of the Distributor.

For warranty claims, contact CMSSI with proof of Purchaser Invoice date and evidence of
defects.

Limitations of Warranty

This limited warranty does not extend to any ARMA Gate product which has been misused,
abused, or improperly maintained, altered, or repaired by an unauthorized person. Nor does this
limited warranty cover any damage to Gates or Parts due to faulty installation, faulty operation,
or faulty maintenance.

Damage to components caused by operator error or acts of God will not be considered for
warranty replacement.

Damage to cosmetic parts caused by rough handling, operator error, or improper storage and
handling will not be considered for warranty replacement.

Damage from use in marine, coastal, harsh industrial environments or in temperatures below
-30°C (-22°F) will not be considered for warranty replacement.

Disclaimer of Warranty

CMSSI disclaims all liability for any implied warranties.

Under no circumstances shall CMSSI be liable for any loss of business, revenues, profit, or
indirect, incidental, special, or consequential damages or loss arising out of any defect in, or
performance of, ARMA Gate products, howsoever caused.
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